Mynurunansroe 6romkerHoe YUpexaeHue
«LleHTpanuzoBannas 6ubmroTeynas cucremay

IIpukas

oT 30 nexabps 2022 r. Ne 46 o/n

06 YTBEP)KIEHUH II1aHa
MEPONPUATHH 10  ymy4menuio
KagecTsa paboTel 6ubnmuorek MBY
«IBC» Ha 2023 rog

[TPUKA3BIBAIO:

Oubnmorex MYHUIIUIIATBHOTO  GIOKETHOrO Yapexnenus «lleHTpanuzosannag
Ooubnnoreynas cucrema» Ha 2023 rox cornacuo IIPUIIOKEHHUIO,
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Hupexkrop MBY «LIBC» | O.E. Bo6penosa



[Ipunoxenue
yTBEPKIeHO npuKa3zoMm aupekropa MBY «1IBC»
ot 30 nexabpst 2022 r. Ne 46 o/

[Tnan MeponpusATHiA MO yIy4IIEHUIO KayecTBa paboThl OubIHOTEK
MYHULMNATBHOIO OIOPKETHOIO YUpexKIeHUs
«llenTpanu3zoBanHas OMOIUOTEUHAsE CUCTEMAY

Ha 2023 ron
No HaumenoBanue MeponpusTus Cpok OxutaeMbIi ITokazarenn, XapakTepu3ylomue pe3ysibTar
n/n peanu3anyu pe3yJbTaT BBIIIOJIHCHUSI MEPOTIPUSATHS
1. Pazmenienne Ha calite yupexaeHus | PerynsipHo Vnyumenue OTKpBITOCTh B JOCTYIHOCTh MHpOpMaIHH 00
yrBepxkaeHHoro [limana meponpustuii 1o KayecTBa paboThl | OpraHU3aIMH
yJIYy4IIEHUIO KadecTBa paboThl Oubanorex y4pexKIeHUs
Ha IO
2. Pa3menienue akTyaslbHOW M JIOCTOBepHO# | B TeyeHue | Y onerBoperre | OTKPBITOCTE U JOCTYIHOCTh HH(pOpMaimu o0
uHpopmanu o paboTe yuUpekKIeHHs B | roja " OpraHu3aIuu
CMM u Ha caiite yupexieHus IIPOrHO3UPOBAHKE
YU TATEIBCKOTO
crpoca
3. Opra#uzanusi BO3MOXKHOCTH mojydenust | [TocTostHHO VnoenerBoperue | OTKPBITOCTh M JOCTYIHOCTh MH(pOpManuu o6
uHpOpMaIUU 0 JeSITETbHOCTH %} OpraHu3aIyu
YUpEeXKICHUsI 4Yepe3 paszensl o0paTHOM IIPOrHO3UPOBAHUE
CBs3M  (BOIPOC-OTBET)  OQHIHATBHOIO YU TATETHCKOTO
caiita yuypeKJIeHHs crpoca
4. Cucremaruyeckoe obnosnenue | B TeueHue | [loBbnnenne OTKpBITOCTh M JAOCTYIHOCTh HHpOpMaIHH 00
MHPOPMAIMOHHBIX CTEHIOB O pabote | roma Ka4yecTBa OpraHu3aIu
OubmoTex (mpaBuia MIOJIB30BAHUSI, o0OcITy)KUBaHUS
yCIyrd,  pexuM  paboTel,  HOMepa HaceJIeHusl,
Ttene)OHOB M Jpyras  KOHTaKTHas YJIOBJIETBOPEHHE
uHpopMaIusl, nepeyeHb MEpONPUSITHIA) "
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IIPOTHO3UPOBAHUE
crIpoca, pa3BUTHE
CIIEKTpa ycJIyr

IlpoBenenne aHkeTHpoBaHus Ha caiite, | B TeueHHe | Y oBieTBopenre | OTKPBITOCTh U JOCTYIIHOCTh MH(pOPMALHK 06
YCTHBIX OIPOCOB noJIb30BaTesell | roja 1%} OpraHu3aIuu
OubimoTekm 1O  BOmpocy — KayecTsa IIPOTrHO3UPOBAHUE
YIIy4dllleHUsI O6ubmoTeynoro, YU TATEIILCKOTO
6ubimorpaduyeckoro U crpoca
HH(OPMAITHOHHOTO o0CITy)KHBaHUS
110JIb30BaTeJIeH
Opranmzanust u3ydenusi oOuiecTBeHHOro | B TeyeHue | [loBbnmenue Pe3ybTaTHBHOCTD JESTENLHOCTH YUPEXKICHHUS
MHEHHST O JICATEJIBbHOCTH M KadecTBe | roja KayecTBa
NpPEe/IOCTaBIeHHON HH(pOpMaluK, Yepes obciy)KuBaHus
aQHAJIM3 [OCTYNUBIIUX NPEUIOKEHHH U HaceJIeHus,
3aMeYaHui, BHECEHHBIX B « KHUTY OT3BIBOB YJIOBJIETBOPEHHE
U TIPEJUIOKEHUH» B KaX 0l OubiaroTeke U
IIPOrHO3HPOBAHUE
cIpoca, pa3BUTHE
CIIEKTpa YCIIyT
ITojytepxanne  komdopTHBIX  ycnoBwmii | B TeyeHue | YiydiieHue KompoprHocTs  ycnoBHit W jocTymHOCTH
paboThI JUIS 110JIb30BaTeIei U | rona Ka4yecTBa pabOTHl | MOJyYeHHE YCIyT
COTPYAHHKOB YUPEXKICHUSI
Pazmemenne Ha caiite yupexaenus | [locTosHHO Ynosnetsopenne | OTKPHITOCTh M JIOCTYHHOCTh MH(pOPMALHH 00
uHpopMaKu 00 yciyrax, OKa3blBaeMbIX U OpraHu3aluu
ouborexamu IIPOTHO3UPOBAHUE
YU TATEIBCKOTO
crpoca
Hndopmuposanue HaceJICHUs o|B TeYeHue | YiydieHnue Pe3yIbTaTUBHOCTE JIESTEILHOCTH YIPEXKICHHUS
MEPONPHUATUSAX ¥ HOBHHKAX JINTEPATYPBI roza KayecTBa paboThI

YUPECKIACHUS




10. IloBbienne xauectpa KHMXKHBIX (oHJI0B | B Teuenue | CooTBeTcTBHE PesynbratuBHOCTD eI TEIbHOCTH yqpemeﬂnﬂ
oubmmorexk: roja NOTpedHOCTIM
-IIOCTOSTHHOE OTCJICKMBaAHKE N0JIb30BaTeIeH
noTpebHOCTEH  ynTaTeNCi] (3ampocer  u
CTATHCTAKA  OTKa30B),  OTCIeXHBaHHe
HOBHHOK  JMTeparypsl, MOHHTOPHHI
YCTapeBuIel U npumenmel B HerogHoCT)
JTEPATYPBI; IPHOOPETeHHE HEOOX0UMOIH
JMTEPaTyphl
11. | Dpdexrusroe HCIOIb30BaHKe  Kanpos | B TeYeHue | Yiyumenue Pesynbratusrocts nesrenproctn YUpexXIeHus
onbimorexn roja KauecTBa paboThI
YYPEXKIeHHUs
12. | Anamm3 kavectsa paboTeI mepconana B Te€4YeHHe | Yiyunienue Pesynbratusrocts nesremsnoctn YUpEeXIeHus
roaa KayecTBa paboTsl
L YYpexaeHus J




